LOTTE FINANCE

BIEU PHi VA LAI SUAT AP DUNG D01 VGI THE TiN DUNG LOTTE FINANCE
CREDIT CARD FEES & CHARGES
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(AP DUNG KE TU NGAY 23 THANG 06 NAM 2020/EFFECT FROM 23 JUNE 2020)
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LOTTE FINANCE VISA LOTTE FINANCE VISA LOTTE DEPARTMENT STORE LOTTE MART LOTTE FINANCE
PLATINUM LOTTE FINANCE VISA LOTTE FINANCE VISA VISAL.CASH
01  Phiphathanh thé/ Card Issuance Fee Mién phi/Free
02 | Phithudng nién/Annual Fee @
Thé chinh/Primary 1,000,000/nam/year 200,000/nam/year 400,000/nam/Year 200,000/nam/Year 100,000/nam/Year
Thé phu/Supplementary Mién phi/ Free 200,000/nam/year 200,000/nam/year 200,000/nam/year 100,000/nam/Year
03  Phiphat hanh lai thé/Card Re-issuance Fee 110,000/lan/Time
04 | Phicap lai PIN gidy/PIN Re - issuance Fee 22,000/1an/Time
05  Phichamthanh toan/Late Payment Fee (i) 3%, t6i thi€u (min) 100,000/l&n/Time 3%, t6i thiéu (min) 150,000
06 | Phithdngbdo thé mat cap that lac/Lost Fee 220,000/l&an/Time
07 | Phivudt han mdc/Credit Limit Exceed Fee Mién phi/Free
08 Phi truy van théng tin tai ATM/Account Inquiry at ATM fee 8,800/giao dich (transactions)
09  PhiSMS/SMS Fee fiil 11,000/thang/Month
10 | Phicung cdp hda dan giao dich/Transaction slip copy request fee 55,000/ ban
11 | Phicung cdp lai ban sao sao ké/Statement Copy fee 55,000/ban
12 | Phitra soat, khiéu nai sai/Dispute Investigation fee 110,000/yéu ciu
13 | Phigiao dich & nudc ngoai/Overseas Transaction fee () 3% gid tri giao dich (transaction value)
2% gia tri giao dich,
t8i thiéu 50,000 (transaction
value min 50,000),
14 | Phirattién mat tai ATM/ Cash withdrawal at ATM fee 4% gia tri giao dich (transaction), t8i thi€u (min) 50,000 Mién phi 1 giao dich rut tién
ndi dia dau tién trongthang
(Free 1first domestic
transaction in the month)
15 | Phichuyén d3i tra gép/ Instalment Conversion Fee
Ky han 3 thang/Tenor 3 months 3% 4.5%
Ky han 6 thang/Tenor 6 months 6% 9%
Ky han 9 thang/Tenor 9 months 9% 13.5%
Ky han 12 thang/Tenor 12 months 12% 18%
Ky han khac/Other tenor N=1% N=1.5%
N% x s6 thang (month number) x gid tri giao dich (transaction value)
16 | Phihay giao dich tra gép/Instalment Cancellation Fee Mién phi/Free
17 L3i suat théng thudng/Yearly Normal interest Rate () 28%/nam/year 32%/nam/year 32%/nam/year 32%/ nam 36%/nam/year

18 L3i suat p dung khi Cha thé c¢é qué han trén 90 ngay (v
Delinquency Interest from 90 days of deliquency

Luu y: Biéu phi trén cé dan vi [a VND, da bao gom thué gid tri gia ting. Cac muc phi 1,2, 5, 7, 13, 14 khéng thudc déi tugng chiu
thué gia tri gia tang.
Luu y véi Phi thudng nién:
N&m dau tién: Phi thudng nién dugc hoan khi khach hang thuc hién giao dich bat ky trong vong 90 ngay ké tu ngay thé dugc kich
hoat. Phi thudng nién dugc hoan trén tling thé chinh va cac thé phu (néu c6) vao ngay khach hang thuc hién giao dich dau tién
clia ting the.
Cac nam tiép theo: Phi thudng nién dugc thu vao ngay phat hanh thé trén tiing thé chinh va cac thé phu (néu cd) va:
= Trudng hdp 1: D&i véi cic thé phat hanh ti ngay 04/08/2020 trd di, Phi thudng nién dugc hoan trén tling thé néu téng chi tiéu
clia thé dé trong nam lién trudc dat:
+ 80 triéu déng doi véi thé LOTTE Finance Visa Platinum,
+ 50 triéu déng doi véi thé LOTTE Finance Visa, LOTTE Department Store - LOTTE Finance Visa, LOTTE Mart - LOTTE
Finance Visa
+ 30 triéu déng doi vdi thé L.Cash
= Trudng hgp 2: DAi vdi thé phét hanh trudc ngay 04/08/2020, phi thudng nién cac ndm tiép theo van dudc 4p dung chudcng
trinh hoan phi khi c6 giao dich bat ky trong vong 90 ngay ké tU ngay phi thudng nién dudc ghi ng vao tai khoan thé tin dung
ctia Khach hang. Phi thudng nién dugc hoan trén tuing thé chinh/phu vao ngay Khach hang thuc hién giao dich dau tién trén
thé dé. Chuong trinh nay dugc p dung cho dén khi LOTTE Finance ¢ quyét dinh thay di hodc dén khi thé tin dung da phat
hanh hét han hiéu luc, tuy thgi diém nao dén trudc.
Phi chdm thanh toan tinh theo s& tién ma khach hang thanh todn khéng ding han.
Phi SMS la phi ma LOTTE Finance thu khi khach hang dang ky stf dung dich vu SMS cho phép khach hang nhan thong bao
bién ddng tai khoan thé tin dung théng qua tin nhan gtii dén sé dién thoai di déng. Dich vu SMS thiét [ap trén tling sdn pham
thé, déi véi:
= Trudng hgp phét hanh trudc ngay 23/06/2020: Dich vu SMS dugc dp dung mac dinh va dugc mién phi dich vu dén hét ngay
03/08/2020.
= Trudng hgp thé phat hanh ti ngay 23/06/2020 trd di thi khach hang sé dudc lua chon st dung hodc khdng tai thai diém dang
ky md thé.
Khach hang cé thé cham ddit dich vu hodc dang ky dich vu SMS qua CSKH 1900 6866 hodc +84 247 3020202 (ngoai Viét Nam) hodc
Mobilie app/web ctia LOTTE Finance.
Giao dich & nudc ngoai a céc giao dich thanh todn cho cic Don vi chap nhén thé & bén ngoai lanh tho Viét Nam. Ty gid chuyén
d6i ngoai té do LOTTE Finance quy dinh va l&y theo thai diém giao dich dugc thanh quyét toan.
L&i suat nay ap dung déi véi du ng phét sinh tu giao dich mua hang hda, dich vu, giao dich rit tién/dng tién mét, phi.
L&i suat nay dp dung déi véi toan bd du ng géc va phi trén tai khoan thé tin dung clia chti thé.
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150% l3i sudt thong thudng/Normal Interest Rate

Note: Unitis VND, included VAT. Items 1,2,5,7,13,14 are without VAT
() Note with Annual fee:
The first year: Annual fee will be refunded when customers make any transaction within 90 days from the date that card is
activated. Annual fee will be refunded on each card on date when customer make the first transaction of each card.
The next year: Annual Fee is collected on each card and:
= Case 1: For cards issued from 04th August,2020, Annual fee will be refunded on each card if total spending of this card in
the previous year reached:
+ 80 million dong with LOTTE Finance Visa Platinum
+ 50 million dong with LOTTE Finance Visa, LOTTE Department Store - LOTTE Finance Visa, LOTTE Mart - LOTTE
Finance Visa
+ 30 million dong with L.Cash
= Case 2: For cards issued before 04th August,2020, Annual fee will be refunded when customers make any transaction
within 90 days from the date that card is activated. Annual fee will be refunded on each card on date when customer make
the first transaction of each card. This promotion is applied until LOTTE Finance has decided to change or until the credit
card expires, whicherver comes first.
@ | ate payment fee calculated on amount that customer not pay on due date.
(M SMS fee is fee that LOTTE Finance collects upon Customers register using SMS service, this service allowed Customers to
receive when credit card account is varied via SMS to mobile phone numbers. SMS service set up on each card product, for:
= Incase this card issued before 23th June, 2020: SMS service is applied by default and is free of charge unit 3rd August, 2020
= Incase this card issued from 23th June, 2020: Customer can choice register or not at sign of Application form.
Customer can subscribe or unsubscribe SMS service via Call Center 1900 6866 or +84 247 3020202 (Oversea) or Mobile
app/web of LOTTE Finance.
™ Transaction overseas is retails transaction on Merchant at outside Viet Nam.Exchange rate due LOTTE Finance regulate and
following at the time of transaction is settled.
) This interest rate applies with outstanding from retail transaction, service, cash advance, fee.
i) This interest applies with total outstanding balance (principal & fee) on credit card of Cardholder.




