LOTTE FINANCE

BIEU PHIi VA LAl SUAT AP DUNG POI VOI THE TiN DUNG LOTTE FINANCE

CREDIT CARD FEES & CHARGES
(Ap dung tir ngay 01/04/2022/ Effect from 15 April 2022)

b s

LOTTE FINANCE VISA LOTTE FINANCE LOTTE DEPARTMENT LOTTE MART — LOTTE FINANCE
PLATINUM VISA STORE-LOTTE LOTTE FINANCE VISA L.CASH
FINANCE VISA VISA
1 Phét hanh thé/Card Issuance Fee
Phat hanh thé m¢i/New Card Issuance Fee Mién phi/Free
Phét hanh thé thay thé thé hét han/Card - N
Replacement For Expired Card Fee D A NIETg EpEwng
2 Phi thuong nién/Annual Fee ©
Thé chinh/Primary 1,000,000/ndm/year 200,000/nam/year 400,000/nam/year 200,000/nam/year 100,000/nam/year
Thé phu/Supplementary Mién phi/ Free 200,000/nam/year 200,000/nam/year 200,000/nam/year 100,000/nam/year
3 Phi phét hanh lai thé/Card Re-issuance Fee 110,000/1An/Time
4  Phicap lai PIN gidy/PIN Re — issuance Fee 22.000/14n/Time

Phi cham thanh toén ® 3%, tdi thidu (min)

0 L .2 . X . [

5 Lt Py Fe 3%, toi thiéu (min) 100,000/1an/Time 150,000/13n/Time
6 Phi théng bao thé mat cap that lac 220,000/An/Time

Lost Fee

Phi vuot han muc = .
! Credit Limit Exceed Fee Micn phi/Free

Phi truy v4n thdng tin tai ATM . .
8 Account Inquiry at ATM fee 8,800/giao dich/Transactions

Phi SMS (@@ ,
9 SMS Fee 11,000/thang/Month
10 Phi Cung. cap l}oa don giao dich 55,000/ ban/Copy

Transaction slip copy request fee
1 Phi cung cap lai ban sao sao ké 55,000/ban/Copy

Statement Copy fee
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LOTTE FINANCE

Phi tra soat, khiéu nai sai

12 X o 110,000/yéu ciu/Request

Dispute Investigation fee yeuca g

Phi giao dich & nwéc ngoai ™ . . .
13 ' giao dich 6 mrfyc goai 3% gia tri giao dich/Transaction value

Overseas Transaction fee

2% giéa tri giao dich,
toi thiéu 50,000
(transaction value
min 50,000),

14 Phi rat tién mat tai ATM/Cash withdrawal at 4% gia trj giao dich (transaction), ti thiéu (min) 50,000 Mién phi 1 giao dich

ATM fee rat tién noi dia dau
tién trong thang
(Free 1 first domestic
transaction in the

month)

15  Phi chuyén déi tra gop/Instalment
Conversion Fee

Ky han 3 thang/Tenor 3 months 3% 4.5%
Ky han 6 thang/Tenor 6 months 6% 9%
Ky han 9 thang/Tenor 9 months 9% 13.5%
Ky han 12 thang/Tenor 12 months 12% 18%
Ky han khac/Other tenor

N% x s thang (month number) x gié tri N =1% N =1.5%
giao dich (transaction value)

Phi huy giao dich tra gép/Instalment Mién phi/Free

16 Cancellation Fee

L4i sut théng thuong/Yearly Normal
Interest Rate )

L4i sut &p dung khi Chu thé ¢6 qua han trén
90 ngay )

Delinquency Interest from 90 days of
deliquency

17 28%/nam 32%/nam 32%/nam 32%/nam 36%/nam

18 150% l4i suat thong thuong/Normal Interest Rate

Luru y: Biéu phi trén ¢6 don vi la VND, di bao gdm thué gia trj gia ting. Cac muc phi 1, 2, 5,7, 13, 14 khéng  Note: Unit is VND, included VAT. ltems 1, 2, 5, 7, 13, 14 are without VAT.
(1) Luuy v6i Phi thuong nién: The first year:
Nim diu tién: - Annual fee will be refunded when customers make any transaction within 90 days
- Phi thudng nién duoc hoan khi khach hang thuc hién giao dich bét ky trong vong 90 ngay ké tir from the date that card is activated. Annual fee will be refunded on each card on date
ngay thé duoc kich hoat. Phi thudng nién dwoc hoan trén tirng thé chinh va cac thé phu (néu co) when customer make the first transaction of each card.
vao ngay khach hang thuc hién giao dich dau tién caa tirng the. - Thenew card is issued to replace the expired card: Free.
- Dbi voi thé phat hanh thay thé thé hét han: Mién phi. The second year onward: Annual Fee is collected on each card and:
Cic nim tiép theo: Phi thudng nién dwoc thu vao ngay phét hanh thé trén tirng thé chinh va céc thé phu - Case 1: For cards issued from 04 August,2020, Annual fee will be refunded on each
(néu c6) va: card if total spending of this card in the previous year reached:
o 80 million dong with LOTTE Finance Visa Platinum
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(i)
(iii)

(iv)

v)

(vi)

LOTTE FINANCE

- Truong hop 1: Déi véi céc thé phat hanh tir ngay 04/08/2020 tré di, Phi thudng nién dugc hoan trén
ting thé néu tdng chi tiéu cua thé dé trong nam lién trude dat:
o 80 triéu ddng dbi vai thé LOTTE Finance Visa Platinum,
o 50 triéu dong ddi vai thé LOTTE Finance Visa, LOTTE Department Store — LOTTE Finance
Visa, LOTTE Mart — LOTTE Finance Visa,
o 30 trigu dong ddi véi the L.Cash. ) i
- Truong hgp 2: Boi vai thé phat hanh trude ngay 04/08/2020, phi thudng nién cac nam tiép theo van
duoc &p dung chuong trinh hoan phi khi cé giao dich bét ky trong vong 90 ngay ké tir ngay phi
thudng nién dugc ghi ng vao tai khoan thé tin dung cia Khach hang. Phi thuong nién dugc hoan
trén tirng thé chinh/phu vao ngay Khéch hang thyc hién giao dich diu tién trén thé 6. Churong trinh
nay duoc &p dung cho dén khi LOTTE Finance c6 quyét dinh thay di hozc dén khi thé tin dung da
phét hanh hét han hiéu luc, tiy thoi diém nao dén trugc.
Phi cham thanh toan tinh theo s6 tién ma khach hang thanh toan khéng dung han.
Phi SMS la phi ma LOTTE Finance thu khi khach hang dang ky st dung dich vu SMS cho phép khach
hang nhan thdng bao bién dong tai khoan thé tin dung théng qua tin nhin giri dén sé dién thoai di dong.
Dich vu SMS thiét 1ap trén tirng san pham thé, déi voi:
- Trudng hop phat hanh truéc ngay 23/06/2020: Dich vu SMS duroc &p dung mic dinh va dugc mién
phi dich vu dén hét ngay 03/08/2020.
- Truong hop thé phat hanh tir ngay 23/06/2020 tr¢ di thi khach hang s& dugc lya chon sir dung hoac
khong tai thoi diém ding ky mo thé.
Khach hang c6 thé chdm durt dich vy hogic dang ky dich vu SMS qua CSKH 1900 6866 hozc +84 247
3020202 (ngoai Viét Nam) hodc Mabilie app/web cua LOTTE Finance.
Giao dich & nudc ngoai la cac giao dich thanh toan cho cac Pon vi chip nhan thé & bén ngoai 14nh thé
Viét Nam. Ty gia chuyén déi ngoai t& do LOTTE Finance quy dinh va Iy theo thoi diém giao dich
duoc thanh quyét toan.
L4i sudt ndy ap dung dbi voi du no phét sinh tir giao dich mua hang héa, dich vu, giao dich rat tiénfing
tién mat, phi. LAi tinh tir ngay giao dich thé dwoc cap nhat vao Hé théng quan ly Thé caa LOTTE
Finance cho dén ngay Chu thé thanh toan toan bé gia tri giao dich, trir treong hop wu dai mién 13i theo
quy dinh cia LOTTE Finance.
L4i suat nay &p dung déi voi toan bo du no géc va phi trén tai khoan thé tin dung caa chu thé.

o 50 million dong with LOTTE Finance Visa, LOTTE Department Store —
LOTTE Finance Visa, LOTTE Mart — LOTTE Finance Visa
o 30 million dong with L.Cash
- Case 2: For cards issued before 04" August,2020, Annual fee will be refunded when
customers make any transaction within 90 days from the date that card is activated.
Annual fee will be refunded on each card on date when customer make the first
transaction of each card. This promotion is applied until LOTTE Finance has decided
to change or until the credit card expires, whicherver comes first.

(if) Late payment fee calculated on amount that customer not pay on due date.

(iii) SMs fee is fee that LOTTE Finance collects upon Customers register using SMS service,

this service allowed Customers to receive when credit card account is varied via SMS to

mobile phone numbers. SMS service set up on each card product, for:

- Incase this card issued before 23th June, 2020: SMS service is applied by default and
is free of charge unit 3rd August, 2020

- Incase this card issued from 23" June, 2020: Customer can choice register or not at
sign of Application form.

Customer can subscribe or unsubscribe SMS service via Call Center 1900 6866 or +84 247

3020202 (Oversea) or Mobile app/web of LOTTE Finance.

Transaction overseas is retails transaction on Merchant at outside Viet Nam.Exchange rate

due LOTTE Finance regulate and following at the time of transaction is settled.

This interest rate applies with outstanding from retail transaction, service, cash advance,

fee, interest calculated from the date of card transaction is updated into LOTTE Finance’s

Card Managerment System until the day that Card holder pay all principal & interest

outstanding, exclude case waive interest according LOTTE Finance’s regulation.

This interest applies with total outstanding balance (principal & fee) on credit card of

Cardholder.

(iv)
v)

(vi)
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