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5.

THE LE CHUONG TRINH KHUYEN MAI

S6: 24 - 84484

— Dot 1: 08/04 - 07/07/2024
— Dot 2: 08/05 — 30/09/2024
3. Dia ban (pham vi) khuyén mai: Khach hang ctia kénh bén hang qua dién thoai (Telesale)

cia LOTTE Finance.

Hinh thirc khuyén mai: tang qua (tién mat, o mua)

. Tén chwong trinh khuyén mai: Vay nhanh, 13i canh tranh - Hoan 50% tién lai ky dau
. Théi gian khuyén mai: Tir 08/04/2024 dén hét 30/09/2024, va duoc chia 1am 2 dot:

Hang héa dich vu khuyén mai: San pham cho vay tiéu ding ciia LOTTE Finance.

6. Khach hang ciia chwong trinh khuyén mai (d6i twgng dwge hwong khuyén mai):

a

Khach hang dang ky vay tiéu dung qua kénh Telesale ctia LOTTE Finance va dap tmg diéu

kién cia Chuong trinh.

Co ciu qua ting:

Doi tuong khach

hang

Dot 1: Khach hang

Qua ting

Ao mua

So lugng

qua tang

(su?it)

Tri gia qua tang

toi da/ suat

(VND)

Tong tién

(VND)

18,200,000 || *

trong dot 2

TONG CONG

8. Diéu kién nhin qua ting:

duogc gidi ngan thanh 280 65,000
cong trong dot 1
Pot 2: Khach hang
A 3 cta ky thanh toan
Erg g agL o - 280 200,000 | 56,000,000
thanh toan ky tra ng dau tién
dau tién ciia khoan vay (T6i da 200K)

74,200,000 VND

Tong gi4 tri hang hoa khuyén mai: Téi da 74,200,000 VND

(Béing chiv: Biy mwoi tw tri¢u hai tram nghin dong chén ./




Trong thoi gian khuyén mai, khach hang s& duge vu dii theo co cAu tai muc 7 néu déap tmg

dong thoi cac diéu kién sau:

Khach hang dugc gidi ngan thinh cong khoan vay tiéu ding trong dot 1: duoc nhéan qua

ting 40 mua (280 ngudi ddu tién)

Khach hang duogc giai ngan thanh cong khoan vay tiéu dung trong dot 1 va thuc hién
thanh toan ding han ky tra ng d4u tién cua khoan vay d6 trong dot 2: sé duoc hoan 50%

tién 14i cta ky ddu tién (t6i da 200,000 VND).

Khoan tién thanh toan ky tra ng dau tién cua khoan vay ti€u dung thuc hién trong dot 2
phai dugc ghi nhan thanh céng vao hé théng cia LOTTE Finance mudn nhat dén 23h59°
ngay 07 thang 10 nam 2024 va khong hoan huy truée thoi diém dbi soat/chi thudng
Chi ap dung cho khéach hang cua kénh ban hang qua dién thoai (Telesales) cia LOTTE
Finance, dang ky khoan vay qua cac kénh online chinh thirc cia LOTTE Finance, va chi
bao gdm cac khach hang dén tir chién dich quang cao Facebook, TikTok va Google cua
LOTTE Finance.

Khoéng ap dung cho khach hang la can bd nhén vién chinh thirc/thir viée cia LOTTE
Finance.

Khéng thudc trudong hop tir chdi wu dai (theo quy dinh tai muc 10).

Néu sb lugng khich du diéu kién nhan wu dai nhiéu hon sb suét qua téi da, LOTTE
Finance s€ wu tién tang qua khach hang dat diéu kién nhan wu dai sém nhit.

Khéach hang c6 thé nhan dong thoi 02 qua tang néu dat du céc didu kién cua Chuong
trinh.

Truong hop da dbi soat ting qua nhung phat hién khach hang c6 vi pham Chuong trinh
trudce thoi diém tang qua: LOTTE Finance c6 quyén hiy viéc ting toan bd qua té1 khach

hang.

. Thoi gian va Cach thire trao qua

Ul dai ting qua bang tién mat: Trong vong 21 ngay lam viéc sau khi két thiic Chuong
trinh khuyén mai, LOTTE Finance sé& hoan tién theo thong tin s6 tai khoan thu no/ma
nhan tién ghi trén hop dong cho vay dbi véi khach hang du diéu kién nhéan wu dai.

Ut dai tang qua 1a 4o mua: Trong vong 21 ngay lam viéc sau khi két thic Chuong trinh
khuyén mai, LOTTE Finance sé& thong bao cho khach hang du diéu kién nhan qua qua
s6 dién thoai do khach hang cung cép. Qua ting 4o mua duoc gui chuyén phat t6i dia
chi noi & cua khéach hang theo théng tin trén hop dong vay vén (Khéch hang can ky
bién nhén khi nhan qua qua dich vu chuyén phat).. Truomg hop khach hang tir chdi nhan
qua hodc LOTTE Finance khong lién hé dugc vdi khach hang qua dién thoai hodc dich
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vu chuyén phét khéng giao dugc qua téi khach hang va chuyén hoan vé cho LOTTE
Finance: LOTTE Finance thu hdi qua tang, luu kho, bao quén theo quy dinh.

10. Quy dinh khac:

LOTTE Finance thuc hién viéc thong bao cong khai chi tiét noi dung ctia thé 1& chuong
trinh khuyén mai va Danh sich khach hang du diéu kién nhdn qua qua website

www.lottefinance.vn

LOTTE Finance c6 toan quyén thay dbi, sira dbi, bd sung thé 18 nay va cac quy dinh
lién quan va dugc cong bd chinh thirc trén website https://www.lottefinance.vn/ clia

LOTTE Finance.

LOTTE Finance ¢6 quyén tir chdi trao qua néu:

+ Khach hang cung cép thong tin khong hop 1€, khong day du hoac khong trung thuc
khi dang ky khoan vay; _

+ Khach hang phat sinh cham thanh toan hoac tit toan khoan vay trudc ngay trao qua;
+ LOTTE Finance phét hién c6 gian 14n, gia mao hé so ching tir; ¢6 vi pham diéu khoan
va diéu kién vay von ciia LOTTE Finance.

+ Khach hang vi pham bt ky diéu khoan nao cua Hop dong cho vay, Diéu kién giao
dich chung ctia Hop dong cho vay tiéu dung.

+ Khach hang vi pham diéu khoan, diéu kién cua Chuong trinh nay.

LOTTE Finance dugc mién trach d6i voi cac truomg hop bét kha khang xay ra nhu chay
nd, 1ii lut, dong dt, bénh dich, ... hodc hé théng xir 1y thong tin thé bi 13i lam cho thai
gian giai ngan, tra ng khong thuc hién duoc hodc khong truyén vé hé théng LOTTE
Finance; hodc cac truong hop bét kha khang khéc.

Khéch hang ddng y tham gia Chwong trinh nay dong nghia v&i viée khach hang dong
y cho LOTTE Finance sir dung tén va hinh anh cua khéach hang dugc ting qua cho muc
dich quang céo thuong mai. LOTTE Finance khéong phai phai tra cho Khach hang bat
ky chi phi nao trong truong hop nay.

Khach hang tu chiu trach nhiém vé thué va chi phi phat sinh ngoai chi phi chuyén phat
qua tang (néu co).

Truong hop xay ra tranh chip lién quan dén Chuong trinh khuyén mai nay, LOTTE
Finance c6 trach nhiém giai quyét truc tiép, néu khong thoa thun giai quyét duoc thi
giai quyét theo quy dinh cta phap luét.

Thoi han dé LOTTE Finance tiép nhén va giai quyét thdc mic va khiéu nai cia khéach
hang lién quan dén két qua chuong trinh khuyén mai mudn nhit trong vong 30 ngay ké
tir ngay két thic thoi gian trao thuong. Moi thac méc, khiéu nai phat sinh sau thoi gian

trén s& khong duoc giai quyét.
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- Moi thic mic lién quan t&i chuong trinh khuyén mai, khéch hang lién hé theo dia chi
sau d¢ dugc huéng dan giai dap:
Cong ty Tai chinh TNHH MTV LOTTE Viét Nam
o Tang 12A Toa Tay, LOTTE Center Ha Noi, 54 Liéu Giai, phuong Cong Vi, Ba
Dinh, Ha Noi
o B0 phéan lién h¢: Phong Marketing
o Sb dién thoai: 024 3333 7053; Email: marketing-finance(@lottefinance.vn
LOTTE Finance cam két thuc hién dung va hoan toan chiu trach nhiém vé chuong trinh

khuyén mai trén theo quy dinh ctia phap luat hién hanh.

Céng Ty Tai Chinh TNHH MTV LOTTE Viét Nam

CONG TY
TAI CHINH

KONG SUNG SIK
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