THE LE THU VA HOAN PHI THUONG NIEN
DANH CHO THE TIN DUNG THE LOTTE VA THE LOTTE PREMIUM
TERMS AND CONDITIONS FOR COLLECTION AND REFUND OF ANNUAL FEE
FOR THE LOTTE AND THE LOTTE PREMIUM CREDIT CARDS

1. Chi tiét wu dai
Benefits Detail

F*:eyctg}:‘eft?gn Loai thé Mirc wu ddi Didu kién chi tieu
. Credit Card Benefits Spending conditions
period
Hoan phi thuong nién
499.000 VND (thé chinh)
hoac 299.000 VND (th¢
phu) Thé phét sinh 01 giao dich
Hoan phi The LOTTE Annual fee refund | chi tiéu hop I¢ trong vong
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Hop ddng thé (bao gom ca
Hoan phi thuong nién | thé chinh/ phy) trong nam
499.000 VND (thé chinh) | lién truéc tir 100,000,000
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cards) in the previous
year is 400,000,000 VND
or more

2. Quy dinh chung
General Regulations
- Déi twong thu phi thuong nién: Khéch hang chii thé chinh va thé phy. Phi duoc thu trén
tung thé chinh va thé phu.
Annual fee collection subjects: Primary and supplementary cardholders. Fees are
collected on each primary and supplementary card.
- Péi twong hoan phi thuong nién: Khach hang chi thé chinh va thé phu. Phi dugc hoan
trén ting thé chinh va thé phu ma thudéc Hop ddng thé dua diéu kién hoan phi.
Annual fee refund subjects: Primary and supplementary cardholders. Fees are
refunded on each primary and supplementary card that is part of the Card Contract
eligible for refund.
- Phi thuong nién ky dau:
First annual fee
v Thu tai ngay kich hoat cua thé chinh/phu. Phi tinh riéng cho tirng khach hang thé
chinh/ phu.
Collected on the activation date of primary/supplementary card. Fees are charged
separately for each primary/supplementary card customer.
v Viéc hoan phi s& duogc thuc hién vao thoi diém phat sinh giao dich hop 18 dau tién.
Refunds will be made at the time of the first valid transaction.
- Phi thuong nién cac ky tiép theo:
Annual fees for subsequent periods:
v/ Thu tai ngay phat hanh twong ng véi cac chu ky nam tiép theo.
Collected at the issuance date corresponding to the following year's cycles.
v Viéc hoan phi s& dugc thuc hién 01 ngay sau Ngay thu phi thuong nién.
Refunds will be made 1 day after the Annual Fee Collection Date.
3. Piéu kién giao dich chi tiéu hep 1é
Eligible spending transaction regulations

- Loai tién &p dung: VND
Applicable currency: VND
v' Ddi véi giao dich duoc thuc hién bang ngoai té thi s& dugc quy doi sang VND theo

ty gi twong (g cua timg thoi diém va thyc hién theo quy dinh cia LOTTE Finance.
For transactions made in foreign currency, it will be converted to VND at the
corresponding exchange rate from time to time and comply with LOTTE Finance's
regulations.

- Giao dich chi tiéu hop I€ la cac giao dich thanh todn mua hang hoé/dich vu tai cac don vi

/ t6 chac chap nhan thé (bao gom ca giao dich mua sim hang hod, dich vu qua mang
Internet) dugc xac dinh 13 thanh cdng theo viéc cip nhat vao hé théng thé cua LOTTE
Finance; KHONG bao gom:
Eligible spending transactions are payment transactions for purchasing
products/services at card-accepting units/organizations (including purchases of products
and services via the Internet) identified as success. Work on updating LOTTE Finance's
card system; Not included:



v

v

Céc giao dich rat/ang tién mat; va cac giao dich thu l4i, phi (néu c6) hoic

Cash withdrawal/advance transactions; and transactions collecting interest and fees
(if any) or

Cac giao dich bi LOTTE Finance nghi ngd/hoic xac dinh 1a gian 1an khuyén mai;
hoac bi nghi ngo la Khéng phai do chinh Cha Thé thuc hién giao dich; Giao dich
duoc thue hién tai cac don vi cung cap dich vu ¢ng tién mit /hodc déo han thé hoic...
cac truong hop giao dich khac duoc phéat hién va xac dinh la vi pham quy dinh caa
Thé 18 nay va/hoic vi pham quy dinh cia LOTTE Finance va Phép luat; hoic
Transactions suspected/or determined by LOTTE Finance to be promotional fraud;
or is suspected that the transaction was not made by the Cardholder himself;
Transactions are performed at units providing cash advance/card maturity services
or... other transaction cases that are detected and determined to violate the
provisions of these Regulations and/or violate regulations. regulations of LOTTE
Finance and Law; or

Cac giao dich thanh toan tai nhimg don vi chap nhan thé c6 m& hang muc hang hoa
dich vu (MCC) do LOTTE Finance quy dinh/ hoic théng bao tlly ting thoi diém.
Payment transactions at card accepting units with product and service category
codes (MCC) specified/or announced by LOTTE Finance from time to time.

- Véi cac truong hop thu phi ky dau tai ngay kich hoat: giao dich hop 1é tinh hoan phi:
For cases where the first period fee is collected at the activation date: valid transactions
for refund calculation:

v

v

v

S€ dugc tinh cho tirng thé chinh/ phu

Will be calculated for each primary/supplementary card

Giao dich da dugc chuén chi thanh cong

The transaction has been approved successfully

Vi cac giao dich hop 1€ ma bi Hoan huy, thi giao dich Hoan huy do sé khong anh
hudng dén viéc hoan phi.

For valid transactions that are canceled, the Cancellation transaction will not affect
the refund.

- Vi cac truong hop thu phi cac ky tiép theo tai ngay phat hanh: giao dich hop 1¢ tinh hoan

phi:

In cases of fee collection for subsequent periods at the issuance date: valid transactions
for fee refund:

v

v

v

S& dugc tinh theo Hop ddng thé ctia khach hang (bao gdm ca thé chinh/ phy)

Will be calculated according to the customer's card contract (including primary/
supplementary cards)

Giao dich di dugc thanh quyét toan thanh cong

The transaction has been successfully settled

Véi cac giao dich hop 1¢ ma bi Hoan huly trong khoang thoi gian tinh doanh sb giao
dich hop 1& ctia Hop dong thé (tir 01 ngay sau Ngay phat hanh nam trude toi Ngay
phat hanh ndm tinh hoan phi), thi doanh s chi tiéu s& bi giam tuong tmg véi s6 tién
Hoan huy. Néu sy kién Hoan hily nam sau khoang thoi gian trén, doanh s cua giao
dich Hoan hity s& duoc tinh bu trir sang chu ky tinh doanh s hoan ctia nam sau.

For valid transactions that are canceled during the valid transaction turnover
calculation period of the Card Contract (from 01 day after the Issue Date of the
previous year to the Issue Date of the year of refund calculation), the turnover will



be Spend will be reduced proportionally to the Refund amount. If the Cancellation
event is after the above time period, the sales of the Cancellation transaction will be
offset to the following year's refund sales calculation cycle.

4. Cac diéu khoan khac

Other regulations

Céac Khach hang duoc Hoan phi thuong nién duya trén chi tiéu thyc té phat sinh tir ngay
trién khai chuwong trinh. Giao dich chi tiéu hop 1& dugc thuc hién bai Chu thé chinh va/
hoic thé phu va phai 1a cac giao dich mua ban thuc té va duoc phép theo quy dinh cua
phap luat Viét Nam.

Customers receive an annual refund based on actual spending incurred from the date of
program implementation. Eligible spending transactions are made by the primary
cardholder and/or supplementary card and must be actual and authorized purchase
transactions according to Viethamese law.

LOTTE Finance c6 thé lién lac voi Khach hang qua sb dién thoai/ email da dang ky voi
LOTTE Finance dé xac minh mot s6 théng tin va yéu cau bo sung gidy to néu can thiét.
LOTTE Finance s& khong chiu trach nhiém di véi viéc Chi the khong nhan dugc thong
bao do thay d6i dia chi lién hé, email hay sé dién thoai ma chua cap nhat cho LOTTE
Finance, hay viéc thu Thong bao bj that lac, hu hong hodc mét cap trong qué trinh guri.
LOTTE Finance can contact the Customer via the phone number/email registered with
LOTTE Finance to verify some information and request additional documents if
necessary. LOTTE Finance will not be responsible for the Cardholder not receiving
notification due to a change in contact address, email or phone number that has not been
updated to LOTTE Finance, or if the Notification letter is lost, damaged or stolen during
sending.

LOTTE Finance dugc quyén thay d6i va diéu chinh co ché Hoan phi thudng nién hay
thay doi bét ky diéu kién, diéu khoan nao ciia chuong trinh trong thoi gian dién ra theo
quyen quyét dinh cua minh. Thé I mé&i nhat s& dwoc &p dung sau 7 ngay ké tir ngay cong
bé trén website cia LOTTE Finance: https://www.lottefinance.vn/web. Viéc stra doi/bd
sung sé& dugc thong béo t6i co quan c6 tham quyén theo quy dinh.

LOTTE Finance reserves the right to change and adjust the Annual Fee Refund
mechanism or change any terms and conditions of the program during the program at
its sole discretion. The latest rules will be applied 7 days after publication on LOTTE
Finance's website: https://www.lottefinance.vn/web. Amendments/additions will be
notified to the competent authority according to regulations.

LOTTE Finance dugc quyén chinh sira s6 phi hoan trong trudng hop s6 phi hoan lai duoc
tinh toan chua chinh xac.

LOTTE Finance has the right to edit the refund fee amount in case the refund fee amount
is calculated incorrectly.

Chuong trinh khuyén mai nay cia LOTTE Finance duoc ding ky v6i Co quan nha nuéc
¢6 tham quyén theo quy dinh cua phap luat. Trong trudng hop chuong trinh c6 mau thuan
Véi bat ki quy dinh phép luat hay chi thi cia bat ky co quan nha nudc nio, chwong trinh
s& duoc thay doi, hiy bo hay stra d6i dé phu hop véi quy dinh cua luat, chi thi do.

This promotion program of LOTTE Finance is registered with the competent state agency
according to the provisions of law. In case the program conflicts with any law or directive



of any state agency, the program will be changed, canceled or modified to comply with
the law or directive. there.

LOTTE Finance c6 toan quyén tir chéi trao qua tang/dich vu cho bat ky Khach hang nao
ma LOTTE Finance cho Ia gian lan, gia mao, hoic khong dung ban chat giao dich thanh
toan hang hoa, dich vu phuc vu muc dich tiéu dung ca nhan hop phap qua POS va Internet
tai cac DVCNT hodc vi pham bat ky Diéu khoan va Diéu kién ndo cua Chuong trinh.
LOTTE Finance has the full right to refuse to give gifts/services to any Customer that
LOTTE Finance considers to be fraudulent, fake, or not in accordance with the nature of
the payment transaction for goods or services for consumer purposes. legal individuals
via POS and Internet at merchants or violate any of the Program'’s Terms and Conditions.
Trong truong hop Khach hang c6 khiéu nai Khach hang can thyc hién khiéu nai (néu co)
qua Hotline Dich vu khach hang 24/7: 1900 6886 dé dugc LOTTE Finance giai quyét.
Trong moi truong hop, LOTTE Finance s& khong giai quyét khiéu nai vé sé tién hoan
phi khi LOTTE Finance da hoan phi cho Khach hang theo dung quy dinh.

In case the Customer has a complaint, the Customer needs to make the complaint (if any)
via the 24/7 Customer Service Hotline: 1900 6886 for LOTTE Finance to resolve. In all
cases, LOTTE Finance will not resolve complaints about the refund amount when LOTTE
Finance has refunded the fee to the Customer in accordance with regulations.

Truong hop khach hang chi tiéu nhung khéng duoc hoan phi theo dung co ché ma
LOTTE Finance cong bd trén thé 1¢, khach hang can cung cap hoa don mua hang/str dung
dich vu tai cac PVCNT (khong chap nhan hoa don ca thé) chirng minh giao dich va cé
muc dich tiéu dung hop phéap. Trén hoa don cung cp cho LOTTE Finance can ghi rd dia
chi mua hang (Tén cta hang/DVCNT, dia diém gom sé nha/dudong phd/quan,
huyén/thanh phd, cac dich vy di mua/sir dung tai cira hang/BVCNT). LOTTE Finance
kiém tra, thuc nghiém thong tin ma khach hang cung cap va c6 quyén chap nhan hoac tir
chéi bd sung hoan tién sau khi kiém tra. Quyét dinh cua LOTTE Finance va quyét dinh
cubi cling trong moi truong hop.

In case the customer spends but does not receive a refund according to the mechanism
announced by LOTTE Finance in the regulations, the customer needs to provide a
purchase/service receipt at the department for card accepted (card swipe invoices are
not accepted) to prove the transaction and have a legitimate consumption purpose. On
the invoice provided to LOTTE Finance, it is necessary to clearly state the purchase
address (Name of store/Department for card accept, location including house
number/street/district/city that services purchased/used at the store/Department for card
accepted). LOTTE Finance checks and tests the information provided by customers and
has the right to accept or refuse additional refunds after checking. LOTTE Finance's
decision is final decision in all cases.

Bang viéc tham gia Chwong trinh Khuyén mai nay, Khach Hang chip thuan tat ca cac
Diéu khoan va Piéu Kién cua Chuong trinh Khuyén mai dugc liét ké trén. Trong trudng
hop c6 tranh chap, LOTTE Finance s& xem xét phuong an giai quyét tét nhat cho Khéach
hang theo quy dinh caa phap luat. Quyét dinh caa LOTTE Finance l1a quyét dinh cudi
cung trong moi truong hop.

By participating in this Promotion, the Customer accepts all Promotion Terms and
Conditions listed above. In case of dispute, LOTTE Finance will consider the best
solution for the Customer according to the provisions of law. LOTTE Finance's decision
is final in all cases.



- Nhitng van dé chua duoc quy dinh cu thé trong Thé 1& ndy s& duoc thuc hién theo céc
Quy dinh hién hanh co lién quan caa LOTTE Finance va cua Phap luat.
Issues that are not specifically stipulated in these Regulations will be implemented in
accordance with the relevant current Regulations of LOTTE Finance and the Law.



