: Céng ty Tai chinh TNHH MTV LOTTE Viét Nam
LO—;—OTE thlfl\I‘A;NCE Tang 12A tda thap Ty, Toa nhé LOTTE Center, 56 54 Lifu Giai, Phueimg Céng
rweaith, lor value " " Vi, Quan Ba Dinh, Thanh phé Ha N§i, Viét Nam

" THE LE CHUONG TRINH KHUYEN MAI

(Kém theo Cong vin s8 279.1/2020/CV-LF ngay 10/12/2020 ciia Céng ty Tai chinh TNHH
- MTV LOTTE Viét Nam)

1. Tén chwong trinh khuyén mai: “Quét thé tha ga - Tring qua cuc d&” — Chuong trinh
quay sb tring thidng 4p dung cho chit thé tin dung LOTTE Finance.

2. Hang héa dich vu khuyen mai: Cac san pham thé tin dung c4 nhin do LOTTE
Finance phéat hanh bao gbm:

Thé tin dung LOTTE Finance Visa Platinum

Thé tin dung LOTTE Finance Visa Classic

Thé tin dung LOTTE Finance - LOTTE Department Store Visa
- Thé tin dung LOTTE Finance - LOTTE Mart Visa _

3. Thoi gian khuyén mai: Tir 18/12/2020 dén hét 04/02/2021, bao gdm 07 dot nhur sau;

Pot 1: Tir 00h00° ngdy 18/12/2020 dén 23h59° ngay 24/12/2020
Dot 2: Tlr 00h00° ngdy 25/12/2020 dén 23h59” ngay 31/12/2020
Dot 3: Tir 00h00° ngay 01/01/2021 dn 23h59’ ngay 07/01/2021
Dot 4: Tr 00h00’ ngay 08/01/2021 dén 23h59” ngay 14/01/2021
Pot 5: Tl 00h00’ ngay 15/01/2021 dén 23059 ngay 21/01/2021
‘Dot 6: Tir 00h00’ ngay 22/01/2021 dén 23h59° ngdy 28/01/2021
Pot 7: Tix 00h00 ngdy 29/01/2021 dén 23h59° ngdy 04/02/2021

4. Pia ban (pham vi) khuyén mai: Toan quéc.

5. H‘lnh thirc khuyén mai: Khuyén mai mang tinh may roj - Quay sb xAc dinh tring
thudng .

6. Khach hang ciia chwong trinh khuyén mai (d6i twong duge hwéng khuyén mai):
Khach hang ¢4 nhén 13 chi thé chinh sé& hitu thé tin dung do LOTTE Finance phat hanh -
va dap Ymg yéu cAu ctia Churong trinh khuyén mai. |

7. Cochu giﬁi thwéng:
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LOTTE FINANCE

For wealth, for value

Céng ty Tai chinh TNHE MTV LOTTE Yiét Nam .
Tang 12A tda thip Ty, Tdz nha LOTTE Center, 50 54 Liéu Giai, Phwémg Cong
Vi, Quin Ba Binh, Thanh phd Ha Néi, Viét Nam

May loc khong khi LG
AP15IMWAL AHK

4,500,000

01

4,500,000

Dot 2

Man hinh may tinh LG
UltraWide™ 29" IPS 75Hz
AMD FreeSync™ HDR
29WN600-W.ATV

6,600,000

01

6,600,000

Pot 3

LG Smart Inverter™ May
gijt 16ng dimg 8.5kg
T2185VS2M.ASFPEVN

6,290,000

01

6,290,000

Dot 4

LG Smart Inverter™ T4
lanh ngin da trén LG

GN-B222WB

6,490,000

01

6,490,000

Dot 5

LG DUALCOOL™ biéu hda
Inverter 1 chicu $000BTU
(1HP) V10API

10,990,000

01

10,990,000

Dot 6

Smart TVLGTV
49UNT290PTF ATV

15,400,000

01

15,400,000

Loa thanh LG
SN8Y.DVNMLLK

14,990,000

01

14,990,000

Dot 7

Smart TVLG TV
49UNT7290PTE. ATV

15,400,000

01

13.400.200

I.oa thanh LG
SN3Y.DVNMLLK

14,990,000

01

14.490.300

Téng cong

09

93.650.000

- Tbng gi4 tri gidi thudng: 95.650.000 ddng (Chin mwoi Idm triéu sdu trdm ndm

mueoi nghin dong chiin) di bao gém VAT,

- Téng gié tri giai thuéng ctia churong trinh wée tinh khodng 0.14% gi4 tri hang hoa
g

khuyén ma.
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Céng ty Tai chinh TNEH MTV LOTTE Vist Nam

LOTTE FINANCE Ting 12A toa thap T4y, Toa nha LOTTE Center, 56 54 Lifu Giai, Phurdng Céng

For wealth, for value Vi, Quén Ba Dink, Thinh phé Ha Nai, Viét Nam

Giai thiéng bang hién vat duoc bdo hanh theo ché d6 ciia nha san xuit.

M2u m#, mau sic chi tiét cia giai thudng do LOTTE Finance quyét dinh.

8. N#i dung chi tiét chwong trinh khuyén mai

8.1.

Cach thire tham gia

Trong thi gian khuyén mai, khach hing thude ddi tuong duge hudng khuyén mai
thire hién thanh cong giao dich hop lé. bang thé tin dung do LOTTE Finance phat
hanh tai cic diém ban hang chip nhin thanh todn bing thé tin dung s& duoc
cp mé du thudng dé quay sb trang thudng cudi mdi dot theo nguyén tic: Mbi
300.000 ddng giao dich thinh cdng twong fing 01 mi dw thwéng, néu téng gia

“tri giao dich thanh cdng/lan giao dich khdng phai 1a bdi s6 clia 300.000, s& dugc

Iim tron theo quy tfc lam tron xudng.

_. Vi du, Khach hang chi tiéu 1 giao dich ¢6 gia tri 1a 2,000,000 VND thi sb lugng

m3 dir thudng ma khach hang nhin duge duge tinh theo quy tic sau:

S6 hrong m3 Gi4 tri giao dich 2,000000VND  _

du thudng 300,000 VND 300,000 VNP

56 hrong ma du thidng Khach hang duoc cép 13 06 m.ﬁ :

Giao dich hop 18 14 giao dich thda méan ddng thoi cac didu kién sau;

..e Lachc giao dich quet thé tryre tiép tai cic Diém chép nhan thé hodc thanh toan

trén cac website thuong mai dién t, giao dich duge hach toén thanh cdng vé

hé théng quan Iy ctia LOTTE Finance trong thdi gian quy dinh cta chwong
trinh;

e Khong bao gbm céc giao dich b1 hoan/hity, giao dich rit tién mit va cac giao

-~ dich twong duong rut tién mét (chuyén tién vao tai khoén clia chi the, nap tién

vao vi dién 1, ...), giao dich thanh toan cac khoan phi va 141, giao dich dang

trong qua trinh xtr Iy tranh chip/khiéu nai, giao dich dang trong qué trinh tra

soat, giao dich ¢6 diu hidu gian l4n, giao dich duoc thye hién bang thé khéng

hop 18/thé gi4, giao dich thanh to4n khéng, giao dich phat sinh do s cb ctia hé
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Céng ty Tai chinh TNHH MTV LOTTE Viét Nam

LOTTE F!NANCE Ting 12A toa thép T4y, Tda nha LOTTE Center, 56 54 Lidu Giai, Phuéng Céng

For wealth, for value R Vi, Quin Ba Pinh, Thinh phd Hi N&i, Viét Nam

8.2.

“théng, giao dich thanh todn hang héa/dich vu trai quy dmh phap lut hoidc trai
v6i didu khoan va didu kién phat hanh va stt dung thé ciia LOTTE Finance.
Thé tin dung phai & trang thai hoat déng binh thrrong tai thi diém quay sé tring
thuéng. Céc thé tin dung (bao gdm c4 thé chinh va thé phu) & trang thai kh(“)ng kich
hoat hodc bi chdm thanh toan/ng qua han hoéc bi tam ngl‘mg/chém dirt han mirc tin

* dung thé tai thoi didm quay s6 thi khéng duoc tham gia quay s6 tring thudng,

Quy dinh v& ma sb dy thwéng:

M3 du thuéng 13 ma gdm 07 ky tu trong d6 ky tir dAu tién twong Ung véi s thir tue
clia dot quay s6, 06 ky tu con laf duoc sinh tuong ting theo this tu lién tidp tir 1 dén
hét, trong (g theo thoi gian phét sinh giao dich hop 18 ma khach hang thuc hién
(KH giao dich trwde duge cp ma trude, s& lwong ma duoc cip theo nguyén téc_ da
néu tai mué 8.1)

Téng s6 ma dy thudng du kién phat sinh ctia mdi dot 13 999.999 mA.

Vi du: Mé dy thuéng dot ddu tién sé bdt ddu bc%ﬁg 1.000.001 va két thitc bing

1.999.999
M3 56 dy thudng s& duoc cép theo giao dich hop 16 cia timg thé (giao dich hop 18
ciia thé phu duge tinh cho thé chinh va cAp ma s6 dy thudng cho chit thé chinh).

M3 s6 du thudng s8 duoc LOTTE Finance cong bd trén website va théng tin truc

tiép dén khach hang thong qua email cta khach hing di ding ky véi LOTTE

Finance.
LOTTE FINANCE sé& gm mé s6 du thurong cho khach han g theo lich nhu sau:

1 27/12/2020 29/12/2020
dén 23h59’ ngay 24/ 12/2020
Tt 0000’ ngay 25/12/2020
2 , ’ 04/01/2021 06/01/2020
dén 23h59° ngay 31/12/2020 |
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- Céng ty Taichinh TNHH MTV LOTTE Vigt Nam

LOTTE FINANCE ] Téng 12A tda thip Tay, Toa nha LOTTE Center, 6 54 Lidu Giai, Plurong CO]‘W

For wealth, for value

Vi, Quin Ba Dinh, Thinh phd Ha Nai, Viét Nam

8.30

" T 00h00° ngay 0170172021
3 | dn 23h59° ngay 07/01/2020
T 00h00” ngay 08/01/2020
4 | &n23h59 ngay 14/01/2020
T 00h00" ngdy 1570172020 |
5 | dn23h59° ngay 21/01/2021
Tir 00h00’ ngly 22/01/2021
6 | dfn23h59 ngay 28/01/2021
T 00h00” ngly 29/01/2021
-7 | 3n 23059 ngy 04/02/2021

10/01/2021 12/01/2021

17/01/2021 18/01/2021

' 26/01/2021 © 28/01/2021

03/02/2021 05/02/2021

07/02/2021 08/02/2021

- Mot khach hang duoc tham du véi nhidu ma du thudng khac nhau, khong giéi han
56 lugng ma du thudng mdi khach hang 6 thé nhan trong subt chuong trinh.

M2 du thudng duge cdp trong dot quay sb ndo chi c6 gi4 tri tham gia dir thrdng
trong dot quay sb do.

. Théi gian, dia diém, cich thirc x4c dinh tring thwéng
L8 quay s6 s8 dwoc thue hién tai try s& chinh Cong ty tai chinh TNHH MTV
_' LOTTE Vlc::t Nam, ting 12A tda thap T4y, LOTTE Center Ha Nol, 54 Li&u G1a1, |

phudng Cdng Vi, quan Ba Pinh, Ha Néi;

Quy dinh s6 khach trang giai mdi dot:

Tir dot 1 t6i dot 5: LOTTE Finance t§ chirc quay sb d& x4c dinh 01 khéch bang
tring thudng;

- Dot 6 va dot 7: t chirc quay s6 8 xac dinh 02 khach hang tring thuéng mdi dot.

mdi khach hing nhan 01 giai theo co cdu giai thuéng tai muc 8.2
Thoi gian quay s6 mi dot: theo bang tai khoan 8.2 nhur trén.
Quy dinh vé cach thirc xac dinh tring thiéng: LOTTE Finance t8 chiic quay 56

dién tir cho c4c ma 30 du thudng duge cap trong cde dot dudi su chimg kién cua

~dai dién LOTTE Finance, va dai dién khach hang tham gia chubng trinh khuyén

mai.
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Céng ty Tai chinh TNHEH MTV LOTTE Vi§t Nam

LOTTE FINANCE.  Téng 124 toa thép T4y, Téa nha LOTTE Center, s 34 Lifu Giai, Phuéng Céng

For wealth, for value Vi, Quin Ba Dinh, Thinh phé Ha N&i, Viet Nam

8.4.

- Két qua tring thuéng duoc 1ap thanh bién ban o6 x4c nhén cta cac bén chimg kién,

Két thuc timg dot quay s6, LOTTE Finance théng bao cho khach hang tring thurdng

qua dién thoai/email va cong b trén website theo thoi han nhu sau:

e Ngay quay s&: ngay T

e Thdihan lién lac véi khach hang: T+ 03 ngay lam vide

e Ngay cong b trén website: T + 07 nga‘iy lam viéc

 LOTTE Finance s& trao ting gidi thwdng cda cac tudn sau khi két thic dot quay
s cudi cing. | '

Pia diém, cich thire va thii tuc nhin thuéng

Giai thuéng s€ duoc trao cho khach hang sau khéng qua 45 ngay ké tir ngay két

thtic thoi gian khuyén mai. Gidi thudng chi duoc trao dudi dang hién vat, khéng c6

gié tri quy d8i ra thanh tién mit. Trong trirong hop khach hang khéng nhéin thudng,

LOTTE Finance s& xtt ly theo quy dinh cta phép luat hién hanh.

- Khéach hang s& phai thie hién c4c thi tuc nhéan giai thudng nh sau;

o Xuit trinh CMND/ CCCD chimg thue Khéch hing tring thudng tai dia didm
theo théng bao ctia LOTTE Finance. LOTTE Finance photo lru 01 ban
CMND/CCCD theo quy dinh.

¢ Ky bién ban x4¢ nhan nhan thuéng theo mau ciia LOTTE Finance

o LOTTE Finance s& huéng din cac thi tuc & khach hang tir nép thué thu nhép
ca nhan bat thuong (néu ¢6) sau d6 14y ban ctmg Uy nhiém chi tr ngdn hang
xéc nhan viéc khach hang da déng thué thu nhép ¢4 nhan bit thuong theo ding
quy dinh ctia Phap luat hién hanh (d6i v6i qua ting thude dién phai ndp thué
thu nh4p c4 nhan). ' |

Gid1 thudng s& dugc trao tai dia chi ciia Khach hang. Khi 1am thi tuc nhin gidi

thuréng, khach hang phdi cung cép gidy to néu trén. |
Khach hing tring thudng phai nép thué thu nhip ¢4 nhan (néu c6) theo quy dinh
phép luét hién hanh, '
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Cong ty Tai chinh TNHH MTV LOTTE Viét Nam

LOTTE FINANCE Ting 12A tda thip Tay, Toa nha LOTTE Center, sb 54Liku Giai, Phudng Céng

For wealth, for value

Vi, Quiin Ba Pinh, Thanh pho Ha Nét, Viét Nam

Khéch hang nhén thudng phai chiu hoan toan chi phi di lai d’é nhe"m thudng va cac - |

chi phi véin chuyén, lip d3t ... lifn quan-dén qua ting, nbu co.

9, PAu méi giai dap thong tin vé chwong trinh khuyen mai:

Moi thiic méc lidn quan dén churong trinh khuyén mai, khach hang 11en hé theo dia ch1

sau de dugce hudng din g1a1 dap:

Cong ty Tai chmh TNHH MTV LOTTE Viét Nam

Téng 12A, Toa Tay, LOTTE Center Ha N6i, 54 Lidu Giai, phudng Céng Vi, quan
Ba Dinh, HANGi. |

B0 phan 1ién hé: Phong Cham séc Khach hang

S6 dién thoai: 19006866

Pia chi email: cskh@lotteﬁnance vn

© 10. Trich nhiém cong b6 thang tin & didu kién khac

LOTTE Finance thue hién vide théng bao cdng khai chi tiét ndi dung cia thé 18
chuong trinh khuyén mai qua website www.LOTTEfinance.vn v ;:c’) thé cong khai

trén chc phurong tién truyén théng dai ching.

- LOTTE Finance thuc hién cdng bd danh séach khach hang kém (cac) ma du thudng

- tai website www LOTTEFinance.vn. Khach héng cin kiém tra théng tin niy v

 khiéu nai kip thdi dé LOTTE Finance xem xét, gidi quyét. Sau khi LOTTE Finance

thyre hién quay s& mdi dot, LOTTE Finance s& khong giai quyét khiéu nai vé viée

khach hang khéng diroc cdp mé sb dir thudng.

'LOTTE Finance thwc hién cong b§ két qua tring thudng tai website

www.LOTTEFmance.vn.
LOTTE Finance ducrc quyén thay dbi, didu chinh stra dbi thé 18 nay va céc quy

dinh ¢4 lién quan sau khi duoc sy ddng ¥ cta co quan Nha nuée va s& duge cap

nhét céng bb trén website www LOTTEFimance.vn .
Khach hang tham gia Chwong trinh ndy ddng nghia vor1 viée khach hang dong ¥
nhén quang cdo tt LOTTE Finance va cho phép LOTTE Fimance duge st dung
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£8ng (y Tai chink TIEE MV LOTTE Vist Nam :
LO—EEF Efﬁ[\f%ff(}ﬁ _ Téng 124 téa thip Téy, Téa zha LOTTE Center, 6 54 Lifu Giai, Phwvéng Cdng
o vvealth, forval : * Vi, Quin BaDinh, Thanh phé Ha Néi, Viét Nam

tén, hinh dnh ciia khach hang trimg gidi cho muc dich quéng ba san phém, dich vu
oiia LOTTE Finance. o

- LOTTE Finance chiu trach nhiém 1& diu mdi nhan, x1 1y, va gt théng tin t6i nha
cung clp trdng tfuﬁmg hop kbach hang ¢6 khiéu nai déi v6i chat luong san phérﬁ.

- LOTTE Finance duoc midn trach nhiém i véi céc trudng hop bit kha khéng xy

 ranhu chay nd, It Iut, dong d4t, bénh dich, sw ¢b dudng truyén, ... holic chc trudng
hop bt kha khang khac.

- Trudng hop xdy ra tranh chép 1ién quan dén Chuong trinh khuyén mai nay, LOTTE
Finance c6 trach nhiém giai quyét truc tiép, néu khéng thda thuin gidi quyét duoc
thi gi4i quyét theo quy dinh ctia phép lujt.

- Céc khach hing ¢6 ma du thudng c6 quyén khiéu nai vé viée tra thudng ciia chuong
trinh (néu c6) trong vong 45 ngay k& tir ngdy LOTTE Finance thong b4o két qua
tra thudng ctia chuong trinh, LOTTE Finance c6 trach nhiém gidi quyét khiéu nai
ctia khach hang. Hét thoi han trén, cic khach hang duogc coi la dbng ¥ véi két qua

trd thudng cna chuong trinh va viéc trd thudng cia LOTTE Finance. ' - \J

LOTTE Finance cam két thuc hién ding va hoan toan chiu trach nhiém vé chuong trinh /
khuyén mai trén theo quy dinh cta phéap luit hién hanh. |

TUQ. Téng Giam Dbe

CONG.TY

.- TAl CHINH ?"
- THAc_H NHu‘;M HU HAN |
| MOT THANH VIEN =
LPTTE /{
VIET NAM /

Han Seok Won

Gidm d6c Cao cAp phu trich K& todn, Vin hanhva Chim séc
khich hang
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