LOTTE FINANCE

INSTALLMENT CARD

HAND BOOK
Thanh todn, trd gop, rut tién madt
& qudn ly du ng thé tin dung

=28

LOTTE FINANCE




LOTTE FINANCE

O1

02

Thé Installment card la

dong thé gi?

LOTTE Finance Visa Installment
Card la thé tin dung qudc té Visa
do LOTTE Finance phdt hanh, cung
cdp han muc tin dung cho Khdch
hang dé thanh todn hang héa, dich
vy, rdt tién mait var tu ddéng chuyén
déi toan bd céce giao dich sang hinh
thuc trd gop linh hoat theo quy dinh
cua LOTTE Finance. Ngodi ra the

co tinh ndng rat tién mat linh hoat
tai cdc diém chi hd nhu VPbank,
Sacombank, Thé gidi di déng, bién
may xanh, FPT-shop,..
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D6 tudi dp dung véi sédn pham thé

Installment card |a bao nhiéu?

TU 20 dén 62 tudi (Mot sé trusng hop chi dp dung dén 60 tudi)

Luuy:

tai thdi diém hét han cta thé KH khéng qud 62

tudi
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biéu
thé ti

kién va diéu khodn sir dung
tin dung Installment card

Piéu kién va diéu khodn.

Muc thanh todn tdi thiéu
la gi?

MUtc thanh todn t&i thidu I muc tién IT NHAT ma ban bdt budce phdi trd hang
thang dé tranh phi phat va ng xau.

Cdch tinh sé tién t8i thiéu phdi trd hang thang = 8.8% nhan véi (x) du ng
khéng bao gém khodn trd gép trong ky, céng (+) toan bd khodn trd gép va
phi trd gép dén han trong ky, va cdng (+) todn b sé t3i thiéu phdi trd chua
dugc thanh todn trong ky trudc.

Phi chém tra cua thé
Installment card |a bao nhiéu?

Phi cham tra dugc tinh bang 3% trén sé tién thanh todn téi thiéu cla
ky sao k&, véi muc phi téi thiéu Iar 100.000 VND


https://www.lottefinance.vn/web/card/cardTerms?csrt=16727642697659632317
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Piéu gi xay ra
néu khéng thanh todn dung han?

Khi khdich hang khéng thanh todn hodic thanh todn thép hon so tién
t&i thiéu trusc ngdy dén han, co thé phdt sinh phi chdm thanh todn
va Anh hudng dén lich st tin dung theo quy dinh ctia LOTTE Finance

Toi ¢6 thé thanh todn
nhiéu hon sé tién toi thiéu khdng?

Cé. Quy khach cé thé thanh todn médt phdn du na 16n hon sé tién téi

thiéu hodc thanh todn todn béd du no trén sao ké.
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T6i ¢6 thé xem
ngay thanh todn thé é dau?
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Khach hang cé thé xem ngdly chét sao ké va ngdy thanh todn du ne qua:

e Email thdng bdo phdt hanh the
@ Sao ké gui vé mail KH hang thang

Tin nhdn SMS/ZNS gui théng bdo thanh todn du no guii vé
SDT cla KH hang thdang

Phi chuyén ddi tra gép cua
t6i dugc thu nhu thé nao?

09

Phi chuyén déi trd gop ducc thu hang thdng theo s& thang chuyén déi tra
gdp ma KH dé& dang ky. Cdch tinh phi tra gop hang thdng = Ty |é phi trd gép/
thdang x S6 tién giao dich dugc chuyén déi trd gop. Trong dd, ty lé phi tra gép
duoc dp dung theo tiing nhom khdeh hang va ducc cong bé tai Biéu phi va
|&i suat Thé tin dung Installment Card trén website LOTTE Finance.
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Toi dang ky tra gop
nhu thé ndo?

San phdm thé Installment Card I&r sén phdm chuyén biét vai tinh
nANg tu déng chuyén trd gop tét cd cdc giao dich phdt sinh trén thé
cua KH. Ky han tré goép va phi trd gop tuy theo tung Khdch hang va
dé duoc Sale tu van khi dang ky mé thé.

T6i xem thong tin
khodn trd goép & dau?

Ngay khi dugc chuyén

trd gdp giao dich,

LOTTE Finance sé& gui ]
théng tin khodn tré

gop vao sb dién thoai

dda dang ky vai LOTTE
Finance cua Khach \
hdang, bao gbmthéng =
tin s6 hop déng, ky han,  »
sO tién géc va phi trd

gop hang thang, ngay
chuyén tra goép. Ngodi

ra hang thang trén sao

ké LOTTE Finance gui

bAng trd gop chi tiét

cho KH.
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12 Thu tu thanh todan
dugc ghi nhén ra sao?

Thu tu thanh todn dugc ghi nhdn nhu sau:

1 Cdc khodn tra gop
2 Cac khodn phi, ldi
3 Cdc khodn géc giao dich chua thanh todn

13 Bdo hiém sinh mang
danh cho chu thé tin dung la gi?

DPay & san phdm bdo hiém ducc thiét ké riéng cho chi thé tin dung Install-
ment card, nhdm hd trg chi trd quyén Igi bdo hiém khi xdy ra cdc rui ro ducc
bdo hiém theo hop déng, déng thai gitp gidm bdt nghia vu tdi chinh lién

quan dén du ng thé tin dung con lai clia chi thé.
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&m danh cho chu thé tin dung
budéc khéng?

o hi
cé bat

Bdo hiém danh cho chd thé Ia khéng bét bude. Tuy nhién, LOTTE Finance
khuyén khich khach hang tham gia bdo hiém dé ducc bdo vé sudt thdi han
hop déng.

Phi bdo hiém thanh todn
nhu thé ndo?

Néu Quy khdch co dang ky Bao hiém sinh mang danh cho chd thé, phi bdo
hiém s& dugc ghi nhdn vaio tdi khodn thé tin dung clia Quy khdch. LOTTE
Finance sé thay mdat Quy khdch thanh todn phi bdo hiém cho céng ty bdo
hiém. Khodn phi ndy s& ducc hién thi trén sao ké thé tin dung va dugc thanh
todn cung cdc khodn chi tiéu khdc cua thé theo quy dinh thanh todn cua thé

tin dung (thanh todn téi thiéu hodc thanh todn todn bd du ng).

Ngady thanh todn thé Installment card
dugc xdc dinh nhu thé nao?

Do hé théng dé xudt dua vao ngdy phé duyét thé, bao gobm cdc ngdy 02, 05,
10, 15, 20 hang thang. Khdch hang sé dugc thdng bdo khi nhén sao ké.
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S6 tién thanh toan dugc LOTTE Finance
théng bdo qua hinh thuc nao?

LOTTE Finance théong bdo du ng sao ké qua SMS, Email, ZNS/ SMS gUi vé s&
dién thoai khdch hang dé dang ky vai LOTTE Finance.

Hinh thuc phat hanh the
cho khdach hang?

Khach hang cé thé dang ky phdt hanh thé vat ly hodic thé do tuy theo

nhu cau cltia Khdch hang.

Truong hgp KH dé mad thé Installment card, sau
dé ddng ky thém khodn vay cé dugc hay khéng?

Puoc. Khdch hang sau khi ma thé Installment card van dang ky thém hé so
vay sau dé ma khdng anh hudng dén quy dinh vé thé hodc ky trd no.



LOTTE FINANCE

2 O Trong trudng hop t6i tdt todn truéc han
khodn tra gop thi cé bi tinh phi khéng?

Déi véi cdac giao dich d& dugc chuyén déi trd gdp, trusng hop Quy khdch tét
todn trudc han sé bi tinh phi, cu thé nhu sau: 6% trén du ng tra gép con lai.

21 Phi rat tién mdt thé tin dung
Installment card

[ ®)

orad Phi rat tai ATM thdp nhat thi trudng
U 8.800d/giao dich

Phi rit tién mét linh hoat tai cac diém giao dich
déi tac caa LOTTE Finance:

+ VPbank: 110,000 VND/giao dich

+ Sacombank: 0.033% t&i thiéu 33,000 VND
+ Thé gidi di déng, dién mdy xanh, fpt shop:
0.2% s6 tién rdt téi thiéu 16,500 VND, t&i da
100,000 VND.

Luuy:
Phi rat tién mdt linh hoat quy khdch thanh todn
truc tiép tai diém giao dich
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22 Hudng dan rat tién mat
linh hoat

Husng dan chi tiét tai day.

23 Cach thanh todn du ng
thé tin dung

Khach hang cé thé thanh todn du no bdng nhiéu phuong thic khdc nhau,
bao gém:
Trich no tu déng tai khodn tai ngén hang:
MB, Vietcombank, Shinhan Bank, KB Bank, IBK Bank v& NH Bank
(Hudng dan dang ky trich no tu dong: tai day).

Thanh todn truc tuyén qua internet banking clia ngdn hang.
Thanh todn truc tuyén qua Ung dung vi dién t&: Momo, payoo,
shopepay.

(Hudng dan chi tiét Cdce hinh thidc thanh todn tai ddy).
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https://www.lottefinance.vn/images/resources/file/H%C6%B0%E1%BB%9Bng%20d%E1%BA%ABn%20r%C3%BAt%20ti%E1%BB%81n%20m%E1%BA%B7t%20linh%20ho%E1%BA%A1t_website_10.25.pdf?csrt=16727642697659632317
https://www.lottefinance.vn/images/resources/file/H%C6%B0%E1%BB%9Bng%20d%E1%BA%ABn%20%C4%91%C4%83ng%20k%C3%BD%20Tr%C3%ADch%20n%E1%BB%A3%20t%E1%BB%B1%20%C4%91%E1%BB%99ng.pdf?csrt=16727642697659632317
https://www.lottefinance.vn/images/resources/file/Card_Cac%20Hinh%20thuc%20thanh%20toan%20the_2025_dieuchinhtrichno.pdf?csrt=16727642697659632317

